Ira & Dawn L.
South River, New Jersey 08882

February 2, 2009

Long Hill Auto

1905 Long Hill Road

Millington, New Jersey 07946

Robert Arlotta

CC: AAA North Jersey


Napa Auto Care Center

Bob,

Although I’ve been coming to you since 1992; I feel that I must tell as many people as I possibly can about how good you take care of your customers!  Through the years we have brought many a different car to you.  Whether it was our antique Desoto, BMW or my current F-150; our expectations have always been greatly exceeded.  We recently had a fuel problem on our 2003 Monte Carlo which is what prompted this letter.  Although I’m sure it didn’t turn out to be a high profit job for you personally, you still went out of your way to supply us with a loaner car and extended weekend hours!  Our car was fixed and made available to us on a Sunday.  As my wife and I interact in the corporate business world with various vendors throughout the country; we realize that Long Hill Auto is the exception rather then the rule.  Even though I know you don’t need it, I feel you should somehow be publicly recognized locally and nationally.  Other car care canters as well as dealerships should study your business plan.  Your facility does everything right!  Your clean and courteous and knowledgeable staff represents you’re equally spotless and state of the art repair facility.  (We’ve never seen a “Dyno“ machine in person) As always, we will continue to recommend you to all of our friends and family.  Thank you for reminding us that there are businesses that care about their customers.  Many, many thanks…see you soon for a oil change.
Sincerely,

Ira & Dawn L.
